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ABSTRACT 



This study examined the role played by emotional 
intelligence on occupational success, seeking to correlate college grades 
with measures of emotional intelligence. The study, conducted at a Canadian 
community college, involved two student populations: an adult education 

group and a group of automotive service technicians in a pre- employment 
center. The BarOn EQ-1 test of emotional intelligence was administered to 
both groups in the winter 2000 term. The test gives scores in five general 
areas: intrapersonal, interpersonal, adaptability, stress management, and 
general mode, suggesting that it could yield information that would enhance 
student development. The adult education group (n=41) was tested at the end 
of a year of school experience; one group (n=12) of automotive technicians 
was tested at the end of their first year; the second group (n=9) was tested 
at the end of the two-year program. While the study results showed some small 
positive correlations between shop grades in the second year of the program 
and total scores on the test, the small sample size and the possibility of 
confounding variables limit the conclusions that can be drawn from this 
research. (Contains 14 references.) (MKA) 
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Abstract 

Emotional intelligence may play a significant role in occupational 
success. Do college grades correlate with measures of emotional 
intelligence? Positive correlations would suggest that college graduates 
are leaving with these skills. To measure this possibility, the BarOn EQ-1, 
a test of emotional intelligence, was given to two populations: one in an 
adult education, and another in an automotive service technician 
program. The results showed some small positive correlations in the range 
of .5 between shop grades in the second year of the program and total 
scores on the EQ-1 test. Small sample size and the possibility of 
confounding variables limit the conclusions that can be drawn from this 
piece of preliminary research. 

Background 

Issues 

Student success motivates many instructors and administrators at Lethbridge 
Community College. Part of understanding student success is to identify concepts, or 
measures, that would allow us to describe factors that might lead to student failure and to 
work to ameliorate those problems. LCC has an extensive set of structural supports, 
academic assessment, learning support, counseling - both personal and career, in place to 
facilitate student success. 

Twenty years ago, we thought primarily in terms of course content; we 
concentrated upon delivering the need to know and the nice to know. However, in the 
past five years, we, as an institution in the broad sense, that includes both staff, 
administration, and advisory committees, have begun to notice, that we may not be 
enhancing student success quite as effectively as we once thought. Our understanding of 
the skills necessary for student success began to shift. As our understanding of our 
students and their needs shifted toward the “soft skills” as identified by the Conference 
Board of Canada, we began to recognize that we may need to alter our curriculum 
delivery paradigms. Whereas we once followed operant conditioning paradigms such as 
those put forward under the influence of psychologists like BF Skinner, we now 
recognize a need to shift to more constructivist paradigm that takes a more holistic view 
of learners and the learning process. 

Lacking clear descriptions of our students and what they needed, we were left to 
follow hunches and intuitions. Recognizing the problematic nature of this situation, we 
elected to formalize our concerns and initiated a formal research project that would 
enable us to describe our students more objectively. We wanted to collect baseline data 
against which we could chart the changes in our students over time. We can respond 
more effectively to problems that we can clearly identify and describe. 
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